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Vermont Health Care Reform Initiatives 
 

Lead Contacts for Major Tasks 
 

Initiative Lead Person Contact Information 
 
Health Care Reform Coordination,  
5 year Strategic Plan 

 
Susan Besio 

Director, Health Care Reform Implementation 
Agency of Administration 

 
susan.besio@state.vt.us 

828-3322 

 
Advanced Directives – Rules 
 
 
 
Advanced Directives - Registry 

 
Bill Wargo, Dixie Henry 

Legal Counsel, VDH 
 
 

Bill Apao 
Director, VDH Health Surveillance Division 

 
bwargo@vdh.state.vt.us 
dhenry@vdh.state.vt.us 

863-7281 
 

bapao@vdh.state.vt.us 
863-7300 

 
Adverse Events 

 
Tricia Cummings 

Department of Health 

 
tcummin@vdh.state.vt.us 

951-1216 
 
Blueprint  - Executive Committee, 
                    Org. Structure 
 
Blueprint – Strategic Plan 
 
 
Blueprint - IT 

 
Sharon Moffat 

Deputy Commissioner, VDH 
 

Ellen Thompson 
Commissioner’s Office, VDH 

 
Art Limacher 

Department of Health 

 
SMoffat@vdh.state.vt.us 

863-7281 
 

ethomps@vdh.state.vt.us 
863-7279 

 
alimach@vdh.state.vt.us 

863-7294 
 
Catamount Health 

 
Christine Oliver 

Deputy Commissioner, BISHCA 
 

Herb Olson 
General Counsel, BISHCA 

 
coliver@bishca.state.vt.us 

828-3301 
 

hwolson@bishca.state.vt.us 
828-3301 

 
Catamount Premium Assistance 
Grievance Process 

 
Betsy Forrest 

Health Care Reform Director, AHS 

 
betsy.forrest@ahs.state.vt.us 

879-5901 
 
CHAMPPS 

 
Barbara Cimaglio 

Deputy Commissioner, VDH 

 
BCimagl@vdh.state.vt.us 

651-1550 
 
Chronic Care Management Program 
- OVHA 

 
Julie Trottier 

Health Programs Administrator, OVHA 

 
JulieT@ahs.state.vt.us 

879-5901 
 
Chronic Care Management -  State 
Employee Health Plan 

 
Kathy Callaghan 

Department of Human Resources 

 
kcallaghan@per.state.vt.us 

828-3645 
 
Chronic Care -  AHS Prevention and 
Management  Implementation Plan  

 
Ellen Thompson 

Commissioner’s Office, VDH 

 
ethomps@vdh.state.vt.us 

863-7279 
 
Chronic Fatigue Syndrome 

 
Don Swartz 

Department of Health 

 
dswartz@vdh.state.vt.us 

862-2378 
 
CMS Waiver Amendments 

 
Joshua Slen 

Director, OVHA 

 
joshua.slen@ahs.state.vt.us 

879-5901 
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Initiative Lead Person Contact Information 
 
Common Claims Procedures 

 
Michael Del Trecco 

Vermont Association of Hospitals and Health 
Systems 

 
Michael@vahhs.org 

223-3461 

 
Cost Effectiveness Tests –  
ESI versus VHAP, Catamount 

 
Betsy Forrest 

Health Care Reform Director, AHS 

 
betsy.forrest@ahs.state.vt.us 

879-5901 
 
Cost Shift Reporting – Hospitals 
 
Cost Shift Task Force 

 
Christine Oliver 

Deputy Commissioner, BISHCA 
 

Herb Olson 
General Counsel, BISHCA 

 
coliver@bishca.state.vt.us 

828-3301 
 

hwolson@bishca.state.vt.us 
828-3301 

 
Employer Contribution  

 
Tom Douse 

Acting Commissioner, DOL 

 
tdouse@labor.state.vt.us 

828-4100 
 
Employer Sponsored Insurance –
Plan Approval, Benefit Wrap 

 
Betsy Forrest 

Health Care Reform Director, AHS 

 
betsy.forrest@ahs.state.vt.us 

879-5901 
 
Electronic Medical Record (EMR) 
Loan Program for Primary Practices 

 
Christine Oliver 

Deputy Commissioner, BISHCA 
 

Herb Olson 
General Counsel, BISHCA 

 
coliver@bishca.state.vt.us 

828-3301 
 

hwolson@bishca.state.vt.us 
828-3301 

 
FQHC Look-alikes  Uncompensated 
Care 

 
Denis Barton 

Department of Health 

 
dbarton@vdh.state.vt.us 

951-4006  
 
Health Care Education Loan 
Repayment Fund 

 
Elizabeth Côté 

AHEC Program Director 

 
Elizabeth.Côté@uvm.edu 

656-0030 
 
Health Care IT Plan  

 
Greg Farnum 

President, VITL 

 
gfarnum@vitl.net 

223-4100 
 
Healthy Choices Insurance 
Discounts 

 
Christine Oliver 

Deputy Commissioner, BISHCA 
 

Herb Olson 
General Counsel, BISHCA 

 
coliver@bishca.state.vt.us 

828-3301 
 

hwolson@bishca.state.vt.us 
828-3301 

 
Hospital Infection Reporting 
 

 
Christine Oliver 

Deputy Commissioner, BISHCA 
 

Herb Olson 
General Counsel, BISHCA 

 
coliver@bishca.state.vt.us 

828-3301 
 

hwolson@bishca.state.vt.us 
828-3301 

 
Immunizations 

 
Susan Barry 

Department of Health 

 
sbarry@vdh.state.vt.us 

652-4185  
 
Local Health Care Coverage 
Planning Grant 

 
Denis Barton 

Department of Health 

 
dbarton@vdh.state.vt.us 

951-4006  
 
Medicaid Benefit Changes 

 
Joshua Slen 

Director, OVHA 

 
joshua.slen@ahs.state.vt.us 

879-5901 
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Initiative Lead Person Contact Information 
 
Medicaid Enrollment Outreach 
October 2006 Legislative Report 

 
Hunt Blair 

Bi-State Primary Care Association 

 
hblair@bistatepca.org 

229-0002 
 
Multi-payer Database 

 
Christine Oliver 

Deputy Commissioner, BISHCA 
 

Herb Olson 
General Counsel, BISHCA 

 
coliver@bishca.state.vt.us 

828-3301 
 

hwolson@bishca.state.vt.us 
828-3301 

 
Non-group Market Security Trust 

 
Christine Oliver 

Deputy Commissioner, BISHCA 
 

Herb Olson 
General Counsel, BISHCA 

 
coliver@bishca.state.vt.us 

828-3301 
 

hwolson@bishca.state.vt.us 
828-3301 

 
Premium Assistance Programs  -
VHAP, ESI, Catamount 

 
Betsy Forrest 

Health Care Reform Director, AHS 

 
betsy.forrest@ahs.state.vt.us 

879-5901 
 

Price and Quality System 
 

Christine Oliver 
Deputy Commissioner, BISHCA 

 

Herb Olson 
General Counsel, BISHCA 

 

coliver@bishca.state.vt.us 
828-3301 

 

hwolson@bishca.state.vt.us 
828-3301 

 
Provider Rate Increases 
 

 
Joshua Slen 

Director, OVHA 

 
joshua.slen@ahs.state.vt.us 

879-5901 
 
Safe Staffing / Patient Care 

 
Christine Oliver 

Deputy Commissioner, BISHCA 
 

Herb Olson 
General Counsel, BISHCA 

 
coliver@bishca.state.vt.us 

828-3301 
 

hwolson@bishca.state.vt.us 
828-3301 

 
Seasonal Employees 

 
Tom Douse 

Acting Commissioner, DOL 

 
tdouse@labor.state.vt.us 

828-4100 
 

Sorry Works! 
 

Christine Oliver 
Deputy Commissioner, BISHCA 

 

Herb Olson 
General Counsel, BISHCA 

 

coliver@bishca.state.vt.us 
828-3301 

 

hwolson@bishca.state.vt.us 
828-3301 

 

Uniform Credentialing 
 

Christine Oliver 
Deputy Commissioner, BISHCA 

 

Herb Olson 
General Counsel, BISHCA 

 

coliver@bishca.state.vt.us 
828-3301 

 

hwolson@bishca.state.vt.us 
828-3301 

 

Uninsured Survey - 2009 
 

Christine Oliver 
Deputy Commissioner, BISHCA 

 

Herb Olson 
General Counsel, BISHCA 

 

coliver@bishca.state.vt.us 
828-3301 

 

hwolson@bishca.state.vt.us 
828-3301 

 


